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Registration
— Register in advance for this webinar: https://stlouisfed-
IN_6v25VWNhS_GJv)

Outlook Live

+ Legal Disclaimer
~The opinions expressed in this presentation are intended for

Ztvtivowit/registration

~ Registration confirmation email will immediately follow and
includes connection information

~ Add to calendar option within the registration confirmation

Webinar Connection
~ Link provided:
« Registration confirmation email
* Calendar invitation
— If you have audio issues, you can connect via phone:
* (833)568-8864 (Toll Free); Webinar ID: 160 042 0755

How we'll take questions
~ Use the Q&A option in Zoom to submit your questions
— Iftime permits, questions submitted during the session may
be addressed. All questions will be logged for further
evaluation.

purposes, and are not formal opinions of, nor
binding on, the Reserve Banks, the Board of Governors of
the Federal Reserve System, or any other agency.

* CE Credits
~ CRCM CE credits are available for this session. Please
complete the survey after the session where you will be
able to indicate whether you would like to receive CE credit.
~ Attendee Instructions for self-reporting CE cred

1. Loginto certification record at aba.csod.com
2. Hover over ADD CE CREDIT select APPROVED NON-
ABACE
3. Enter key word(s) from program title or sponsor name
and Select program from search results
. Click Requestand when page refreshes click Mark
Complete
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https://stlouisfed-org.zoomgov.com/webinar/register/WN_6v25VWNhS_GJvJZtvtiuow#/registration
https://stlouisfed-org.zoomgov.com/webinar/register/WN_6v25VWNhS_GJvJZtvtiuow#/registration
https://stlouisfed-org.zoomgov.com/webinar/register/WN_6v25VWNhS_GJvJZtvtiuow#/registration
https://aba.csod.com/client/aba/default.aspx

Regulatory Framework

Regulation of Insured Depository Institutions

Charter State State National NCUA or State
Primary Federal Regulator Federal Reserve FDIC occ NCUA*

Insured Depository Institutions < $10 Billion in Assets
Consumer Compliance Regulator Federal Reserve FDIC occ NCUA

Insured Depository Institutions > $10 Billion in Assets
Enumerated Laws CFPB CFPB CFPB CFPB.
Non-Enumerated Laws Federal Reserve FDIC occ NCUA

*The NCUA i the primary federal regulator of state-chartered credit unions if It provides deposit insurance

Regulations and Guidance — Enumerated Laws

Dodd-Frank Act Federal Consumer Financial Laws (Enumerated Consumer Laws)

Alternative Mortgage Transaction Parity Act of 1982 (12 USC. 3801 etseq)  HomeownersProtection Act of 1998 (12 U.SC. 4901 et seq.)

Consumer Laasing Act of 1976 (12 U5, 1667 et e :;r:: Ownership and Equity Protection Act of 1994 (15 U.5.C.1601
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Electronic Fund Transfer Act (15 U.S.C. 1693 et seq.) except § 920
Equal Credit Opportunity Act (15 U.S.C. 1691 et seq.)

Fair Credit Billing Act (15 U

. 1666 et seq.)
Fair Credit Reporting Act (15 U.S.C. 1681 et seq,) except ¥

Interstate Land Sales Full Disclosure Act (15 U.5.C. 1701)
Gramm-Leach-Bliley Act, §§ 502-509 (15 U.S.C. 6802-6809)

Real Estate Settlement Procedures Act (12 U S.C. 2601 et seq.)

theft red flags) and § 628 (records disposal) (15 U.S.C. 1681m(e) and 1681w)
Fair Debt Collection Practices Act (15 US.C. 1692 et seq.)

§ 43(b)-(f) of the Federal Deposit Insurance Act (12 U.5.C.1831t(b)-(f))
(disclosure requirements for institutions lacking Federal deposit insurance)

Federal Trade Commission Act (specified rules)

Home Mortgage Disclosure Act (12 U.S.C. 2801 et seq.)

§6260f i 12 USC 5538) (unfair or
deceptive acts or practices involving mortgage loans)
S.A.F.E. Mortgage Licensing Act of 2008 (12 U.S.C. 5101 et seq.)

Truthin Lending Act (12 US.C. 1601 et seq.)

Truth in Savings Act (12 U.S.C.4301 et seq.)




Regulations and Guidance — Non-Enumerated Laws

Branch Closings (12 US.C. 1831r-1) National Flood Insurance Act (42 U.S.C. 4011 et seq.)

i (12Us¢
Children's Online Privacy Protection Act (15 US.C. 6501 et seq.) i:;‘j,“;m% of Depository Institutions) use

Community Reinvestment Act (CRA) (12 U.S.C. 2901 et seq.) CRA Sunshine (12 U.S.C. 1831y et seq)

ry Lending Act, 10 U.S.C. 987,32 CFR 232 Right to Financial Privacy Act (12 U.S.C. 3401 et seq.)

Expedited Funds Availability Act (12 U.5.C. 4001 et seq.) Servicemembers Civil Relief Act (50 U S.C. 3901 et seq.)

red §109of the Riegle-Neal Act, 12 US.C. ratio and
y

ir Credi i ,
(records disposal) (15 U.S.C. 1681m(e), 1681w) needs rules for

. . US.C5 5 of the Federal Trade Commission Act (15 U.S.C. 45) (unfair and
Fair Housing Act (42 U.S.C. 3601 et seq.) dm;m e ) L i

Homeownership Counseling (12 USC 1701x(c)(5)) (31CFR Part 212) i

*Prudential regulators supervise both and laws for instituti below $10 billion

Fair Lending and UDAP/UDAAP

The CFPB and the prudential regulators have overlapping enforcement authority for insured
depository institutions above $10 billion

Fair Lending Authority

Prudential regulators verify compliance with the Fair Housing Act and its implementing
regulation, 24 CFR Part 100

The CFPB verifies compliance with the ECOA and Regulation B

For institutions below $10 billion, the prudential regulators verify compliance with the Fair
Housing Act, the ECOA, and their implementing regulations

UDAP/UDAAP Authority
= Section 5 of the Federal Trade Commission Act prohibits unfair or deceptive acts or practices
= Section 1036 of the Dodd-Frank Act prohibits unfair, deceptive, or abusive acts or practices

Regulation of Non-Depository Institutions

CFPB Jurisdiction

The Dodd-Frank Act provides the CFPB with jurisdiction over certain non-depository covered persons:

Persons who originate, broker, or service consumer, real-estate secured loans

Larger participants in markets for consumer financial products or services (after rulemaking)
Covered persons engaging in conduct that poses risks in providing consumer financial products or
services (after notice to the covered person)

Providers of private education loans

Providers of payday loans

Larger Participant Rulemakings

+ 12 CFR§ 1090.104 Consumer reporting + 12 CFR§ 1090.107 International money transfer
12 CFR § 1090.108 Automobile financing

12 CFR § 1090.109 General-use digital consumer
payment applications (proposed 11/17/23)

+ 12 CFR§1090.105 Consumer debt collection
+ 12 CFR §1090.106 Student loan servicing
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https://uscode.house.gov/view.xhtml?req=(title:12%20section:5514%20edition:prelim)%20OR%20(granuleid:USC-prelim-title12-section5514)&f=treesort&edition=prelim&num=0&jumpTo=true
https://uscode.house.gov/view.xhtml?req=(title:12%20section:5481%20edition:prelim)%20OR%20(granuleid:USC-prelim-title12-section5481)&f=treesort&edition=prelim&num=0&jumpTo=true
https://www.ecfr.gov/current/title-12/chapter-X/part-1090/subpart-B/section-1090.104
https://www.ecfr.gov/current/title-12/chapter-X/part-1090/subpart-B/section-1090.105
https://www.ecfr.gov/current/title-12/chapter-X/part-1090/subpart-B/section-1090.106
https://www.ecfr.gov/current/title-12/chapter-X/part-1090/subpart-B/section-1090.107
https://www.ecfr.gov/current/title-12/chapter-X/part-1090/subpart-B/section-1090.108
https://www.federalregister.gov/documents/2023/11/17/2023-24978/defining-larger-participants-of-a-market-for-general-use-digital-consumer-payment-applications

Regulation of Non-Depository Institutions (cont.)

Federal Trade Commission (FTC) Jurisdiction

The FTC has authority under the FTC Act to enforce UDAP

Because the Act excludes banks and federal credit unions from its jurisdiction, the
FTC focuses on non-depository institutions and persons

As the CFPB also has jurisdiction over certain non-depository institutions and
persons, the FTC and CFPB coordinate their activities under an MOU, as required
by the Dodd-Frank Act

OUTLOOK,

The CFPB also has coordinating MOUs with other regulators

Regulatory Resources

U.S. Code

For compliance statutes without implementing regulations, such as the
Servicemembers Civil Relief Act, compliance staff must read the U.S. Code

Even for compliance statutes with implementing regulations, certain issues are
generally only addressed in the statute, such as civil liability and the statute of
limitations

The most up-to-date version of the U.S. Code, published by the House of
Representatives, is available here

An annual version is also available for each year since 1994, which is helpful to

review a provision of a statute before it was amended
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https://www.ftc.gov/news-events/news/press-releases/2019/02/ftc-cfpb-reauthorize-memorandum-understanding
https://uscode.house.gov/view.xhtml?path=/prelim@title50/chapter50&edition=prelim
http://uscode.house.gov/
http://www.govinfo.gov/app/collection/uscode

Code of Federal Regulations
When Congress enacts a law, it often provides rulemaking authority to the agency
or agencies with subject matter expertise to write implementing regulations that
provide more specific details about the statutory requirements

Those regulations are codified in the Code of Federal Regulations (CFR) in the
format of [Title] CFR [Part].[section]. Ex: 12 CFR § 1003.1(a)

“Part” refers to an entire set of regulations. For example, Regulation C is cited as 12
CFR Part 1003 and Regulation Z is 12 CFR Part 1026

The eCFR (electronic code of federal regulations) is the most up-to-date version

An annual version is also available for every year since 1996, reflecting the CFR as it
appeared in a particular year

The annual version can be helpful when a regulation is amended, and an issue
arises about the version of the regulation before it was amended

Agency Regulations

For consumer compliance, most agency regulations can be found here:

= CFPB: 12 CFR Parts 1000-1099

= Department of Defense’s Military Lending Act regulations: 32 CFR Part 232
= Federal Reserve: 12 CFR Parts 200-299*

= Federal Trade Commission: 16 CFR Parts 1-901

= FDIC: 12 CFR Parts 300-399

= FEMA’s flood insurance regulations: 44 CFR Parts 59-80

= HUD'’s Fair Housing Act regulations: 24 CFR Part 100

= NCUA: 12 CFR Parts 700-799

= OCC: 12 CFR Parts 100-199

* The CFR for the Federal Reserve’s regulations lists Regulations B, E, M, and Z, for which the Dodd-Frank Act transferred rulemaking
authority to the CFPB, except the Federal Reserve retains rulemaking authority for these regulations for certain motor vehicle
dealers excluded from the CFPBs jurisdiction. See 12 US.C. § 5519(a), 15 US.C. §§ 1691b(f) and 1693b(a)(2)

The CFPB’s Interactive Regulations

* The CFPB publishes an unofficial version of its regulations on its website
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http://www.ecfr.gov/
http://www.govinfo.gov/app/collection/cfr
https://www.ecfr.gov/current/title-12/chapter-X
https://www.ecfr.gov/current/title-32/subtitle-A/chapter-I/subchapter-M/part-232
https://www.ecfr.gov/current/title-12/chapter-II
https://www.ecfr.gov/current/title-16/chapter-I
https://www.ecfr.gov/current/title-12/chapter-III
https://www.ecfr.gov/current/title-44/chapter-I/subchapter-B
https://www.ecfr.gov/current/title-24/subtitle-B/chapter-I/part-100?toc=1
https://www.ecfr.gov/current/title-12/chapter-VII
https://www.ecfr.gov/current/title-12/chapter-I
http://www.consumerfinance.gov/rules-policy/regulations

The CFPB’s Interactive Regulations (cont.)

(1) Payments not considered late. 0.

* Unlike the CFR, the CFPB regulations
conveniently place the Official Staff :
Commentary directly adjacent to the under the
section of the regulation to which it L

pertains Officil Interpretation of 33(c)(1) Payments not considered late °

1. Late foes prohibited. The po
p J1d pronil

» Example: § 1024.33(c)(1) of Regulation X

* But remember: the Code of Federal
Regulations is the official version

Federal Agency Regulatory Agenda

* Federal agencies must publish their
regulatory agenda twice a year with
the Office of Information and
Regulatory Affairs

* Use the “Select Agency” field to view e T
an agency’s current rulemaking plans
(includes pre-rule, proposed rule, and
final rule activities)

CFPB’s Fall 2023 Regulatory Agenda

feendsssaeatidmetie “

prerule Stage Fair Credit Reporting Act Rulemaking 3170-AA54
Proposed Rule Stage Overdraft Fees 3170-A042
Proposed Rule Stage Required Rulemaking on Personal Financial Data Rights 3170-AA78
Proposed Rule Stage Mortgage Servicing 3170-AB04
Proposed Rule Stage Fees for Insufficient Funds 3170-AB16
Proposed Rule Stage Supervision of Larger Participants in Consumer Payment Markets 3170-AB17
Proposed Rule Stage Financial Data Transparency Act 3170-AB20
Final Rule Stage Amendments to FIRREA Concerning Automated Valuation Models 3170-AA57
Final Rule Stage Property Assessed Clean Energy Financing 3170-AA84
Final Rule Stage Registry of Nonbank Covered Persons Subject to Certain Agency and Court Orders 3170-AB13

Registration of Supervised Nonbank That Use Form Contracts to Impose Terms and Conditions That

Seek To Waive Or Limit Consumer Legal Protections 3170-AB14

Final Rule Stage

Final Rule Stage Credit Card Payment Penalty Fees 3170-AB15

4/17/2024



https://www.consumerfinance.gov/rules-policy/regulations/1024/33/#c
https://www.reginfo.gov/public/do/eAgendaMain
https://www.reginfo.gov/public/do/eAgendaViewRule?pubId=202310&RIN=3170-AA54
https://www.reginfo.gov/public/do/eAgendaViewRule?pubId=202310&RIN=3170-AA42
https://www.reginfo.gov/public/do/eAgendaViewRule?pubId=202310&RIN=3170-AA78
https://www.reginfo.gov/public/do/eAgendaViewRule?pubId=202310&RIN=3170-AB04
https://www.reginfo.gov/public/do/eAgendaViewRule?pubId=202310&RIN=3170-AB16
https://www.reginfo.gov/public/do/eAgendaViewRule?pubId=202310&RIN=3170-AB17
https://www.reginfo.gov/public/do/eAgendaViewRule?pubId=202310&RIN=3170-AB20
https://www.reginfo.gov/public/do/eAgendaViewRule?pubId=202310&RIN=3170-AA57
https://www.reginfo.gov/public/do/eAgendaViewRule?pubId=202310&RIN=3170-AA84
https://www.reginfo.gov/public/do/eAgendaViewRule?pubId=202310&RIN=3170-AB13
https://www.reginfo.gov/public/do/eAgendaViewRule?pubId=202310&RIN=3170-AB14
https://www.reginfo.gov/public/do/eAgendaViewRule?pubId=202310&RIN=3170-AB15

Example of Rulemaking Status — Overdraft Fees

Prcey: Somantve Norezen
Agends Stge of Ruemaking: P
Unfusged Mandstes: rate

owe R

Federal Register

Federal Register

* The Administrative Procedure Act (APA) provides the legal framework for agency rulemaking

+ To enact a regulation, an agency must first publish a notice of proposed rulemaking (NPR) in the
Federal Register, solicit public comment, and then publish a final rule with an effective date

+ Agencies review and consider the comments but are not required to implement them

+ In some instances, an agency will issue an advanced notice of proposed rulemaking (ANPR) as a
preliminary step, when it wants to solicits information to inform a rulemaking proposal

* The ANPR will be followed by an NPR and a final rule (assuming the agency moves forward with
the rulemaking after receiving comments)

* For good cause, when circumstances require immediate compliance, agencies can issue an interim
final rule to establish a temporary compliance date while the rulemaking process proceeds

+ The Office of the Federal Register provides more information about the process here and here

4/17/2024



https://www.reginfo.gov/public/do/eAgendaViewRule?pubId=202310&RIN=3170-AA42
https://uscode.house.gov/view.xhtml?req=granuleid%3AUSC-prelim-title5-chapter5&saved=%7CKHRpdGxlOjUgc2VjdGlvbjo1NTEgZWRpdGlvbjpwcmVsaW0pIE9SIChncmFudWxlaWQ6VVNDLXByZWxpbS10aXRsZTUtc2VjdGlvbjU1MSk%3D%7CdHJlZXNvcnQ%3D%7C%7C0%7Cfalse%7Cprelim&edition=prelim
https://www.federalregister.gov/uploads/2011/01/the_rulemaking_process.pdf
https://uploads.federalregister.gov/uploads/2011/01/fr_101.pdf

Federal Register Preamble

Agencies are required under 1 CFR § 18.12 to “"'."'f“""“"”""""“‘
provide a preamble in their rulemaking notices, e
which informs the reader of the basis and purpose

for the rule or proposal

The preamble has a summary of the rule, a
statement of its basis and purpose, its effective
date, its legal authority, and other information
about the rulemaking

The preamble also includes a “section-by-section
analysis” that reviews the changes in each section.
This information can help explain regulatory
issues not addressed in the regulation or
commentary

4/17/2024

Navigating an FR notice—Regulation X example

¢, FEDERAL REGISTER (., « In 2013, the CFPB issued a final rule to
implement the Dodd-Frank Act amendments
to the Real Estate Settlement Procedures Act

Mortgage Servicing Rules Under the Real Estate Settlsment
Pracedures Act (Regulation X)

9

* The pdf version is 204 pages long

* The html version has a table-of-contents
navigation tool that is automatically created
using the agency’s headings in the notice

acencY: ==

* Note: html versions are not available for older
Federal Register notices

Table of Contents for 2013 Regulation X final rule (html version)

The navigation tool lists the
headings of the Federal Register

This table of contents is a navigational tool, processed from the headings withinthe
legal text of Federal Register dox This repetition of headings to form

‘ to the source for easy access

You can scroll through the
headings or search for a section
or a specific term within the
navigation tool

logal effect. notice, and each heading is linked



https://www.ecfr.gov/current/title-1/chapter-I/subchapter-E/part-18/section-18.12
https://www.govinfo.gov/content/pkg/FR-2013-02-14/pdf/2013-01248.pdf
https://www.federalregister.gov/documents/2013/02/14/2013-01248/mortgage-servicing-rules-under-the-real-estate-settlement-procedures-act-regulation-x

Regulation X Preamble Example: Obligation of Transferor Servicer
When Receiving a Payment After the Transfer Date
+ Section 1024.33(c)(2) addresses the situation in which a mortgage payment is

incorrectly sent to the prior servicer (transferor) after the effective date for
transferring servicing rights to the new servicer (transferee)

* The transferor has two options under § 1024.33(c)(2):

transfer the payment to the transferee servicer for application to a borrower's
mortgage loan account, or

return the payment to the person that made the payment and notify such person
of the proper recipient of the payment

* Suppose a transferor receives a misdirected payment after the transfer date from an

unrecognized party and is trying to determine the best option to proceed under
§1024.33(c)(2)

4/17/2024

Regulation X Example (cont.)

+ Inthe preamble for § 1024.33(c)(2), the CFPB specifically discusses this situation:

“The Bureau also believes it is reasonable to permit transferors to either return a
misdirected payment to the payor or transmit the payment to the transferee servicer
because there may be circumstances in which a borrower would want to be notified that
the payment had been mailed to the wrong servicer, recoup the misdirected payment,
and forward it to the correct servicer. In addition, there may be sit ions in which a
transferor servicer receives a payment from a party it does not recognize as the
borrower associated with the mortgage loan account. In such situations, the Bureau
believes servicers may reasonably determine the best course of action is to return such
a payment to the payor.” (Emphasis added)

* This context can inform the transferor’s decision, and the file could be documented with
the Federal Register citation: 78 FR 10696, 10733 (Feb. 14, 2013)

Preamble Example 2: Regulation Z Payoff Balance

Regulation Z requires creditors, assignees and servicers to provide a statement of the total outstanding
balance required to pay the consumer’s mortgage in full as of a specified date within 7 business days of
receiving a request. 12 CFR §1026.36(c)(3).

But neither the regulation nor commentary specify how to calculate a payoff balance. For example,
should a servicer reduce the payoff balance by an expected refund for an overpayment of property taxes
that has not yet been received? The preamble clarifies this issue:

“A payoff balance request is any request from a consumer, or appropriate party acting on behalf of the
consumer, which inquires into the total amount outstanding on the loan, or the amount needed to pay
off the loan. ...The Bureau believes payoff statements should be issued according to the best
information available at the time.” 78 FR 10902, 10957-58 (Feb. 14, 2013) (Emphasis added).

Courts often review the preamble when interpreting regulations. See, e.g., Anderson v. Wells Fargo Home
Mortgage (E.D. Cal. 2017) (“neither the text of TILA, nor the implementing regulation provide instruction
regarding what constitutes an "accurate payoff balance," though the section-by-section analysis in the
Federal Register provides some additional context....”)



https://www.ecfr.gov/current/title-12/part-1024#p-1024.33(c)(2)
https://www.federalregister.gov/d/2013-01248/p-374
https://www.federalregister.gov/d/2013-01248/p-374
https://www.ecfr.gov/current/title-12/part-1026/section-1026.36#p-1026.36(c)(3)
https://www.federalregister.gov/d/2013-01241/p-566
https://casetext.com/case/anderson-v-wells-fargo-home-mortg-1
https://casetext.com/case/anderson-v-wells-fargo-home-mortg-1

Citing the Federal Register

It's important to cite the page of the Federal Register notice Regulation C 2015 Final Rule
on which you are relying
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The general format is __ [FR volume] FR [1+ page of FR
notice] [FR date]

Ex: 80 FR 66128 (Oct. 28, 2015)

=
To cite the specific page of the preamble discussing the,

definition of a reverse mortgage; e Cite is 80 FR 66128,
66164 (Oct. 28,2015]

661281 the first page of the notice, while 66164 s the
specific pages cited for the definition of reverse mortgage

Adobe provides the ability to create a URL that goes to a specific page of  pdf: This URL https://wwuw.govinfo.gov/content/pkg/FR-
2015- dftipage=37 includes a code 1) at the end of the URL to take you to the page of the pdf
version of the FR notice discussing the definition of reverse mortgages in § 1003.2(q)

This feature makes it easier to share a specific page with stakeholders

Searching the Federal Register

. FEDERAL REGISTER

« Searching the Federal Register:
Advanced Search

Searching the Federal Register (cont.)

Searching the Federal Register: Advanced
Search

This search uses the agency field to select the 21
FRB, FDIC, NCUA, and OCC to search for the
term “udap” in Federal Register notices

-
issued by any of the agencies
You can also add other search filters, >
including dates, a specific CFR part, or
i -

document type (proposals, final rules, or
notices)



https://www.federalregister.gov/documents/2015/10/28/2015-26607/home-mortgage-disclosure-regulation-c
https://www.federalregister.gov/documents/2013/02/14/2013-01241/mortgage-servicing-rules-under-the-truth-in-lending-act-regulation-z#p-566
https://www.govinfo.gov/content/pkg/FR-2015-10-28/pdf/2015-26607.pdf#page=37
https://www.govinfo.gov/content/pkg/FR-2015-10-28/pdf/2015-26607.pdf#page=37
https://www.federalregister.gov/documents/search#advanced
https://www.federalregister.gov/documents/search#advanced
https://www.federalregister.gov/documents/search#advanced

Federal Register Notices for Major Compliance Rulemakings

Regulation C (Home Mortgage losure Act)

Federal Register Notice Description
79 FR 51732 (Aug, 29, 2014) Rulemaking proposal to implement Dodd-Frank Act HMDA
== amendments
80 FR 66128 (Oct. 28, 2015) Final rule implementing Dodd-Frank Act HMDA amendments

Amendments to 2015 Final Rule

85 FR 28364 (May 12, 2020) HELOC threshold set at 200 loans

84 FR 57946 (Oct. 29, 2019) HMDA amendmer{ts from Economic Growth, Regulatory Relief, and
- Consumer Protection Act

82 FR 43088 (Sept. 13, 2017) Clarifying aspects of 2015 rule

4/17/2024

Federal Register Notices for Major Compliance Rulemakings (cont.)

Regulation E (Electronic Fu ansfer Act): Prepaid Cards

Federal Register Notice Description
77 FR 30923 (May 24,2012)  ANPR prepaid debit cards
79 FR 77101 (Dec. 23, 2014 Proposed rulemaking prepaid debit cards
81 FR 83934 (Nov. 22, 2016)  Final rule prepaid debit cards

Amendments to 2016 Final Rule

83 FR 6364 (Feb. 13,2018) Summary of changes

Federal Register Notices for Major Compliance Rulemakings (cont.)

Regulation E (Ele

Federal Register Notice Description
77 FR 6194 (Feb. 7, 2012) Final Rule
77 FR 50244 (Aug. 20, 20/12) Safe harbor for “normal course of business”

Three changes (makes optional certain disclosures, requires new

Z8 ER 30661 (May 22, 2013) disclaimer, and revises error resolution provisions)

78 FR 49365 (Aug. 14, 2013) Clarifying amendment and technical corrections

79 FR 55970 (Sept. 8, 2014) Amendment to extend certain temporary exceptions

81 FR 83934 (Nov. 22, 2016) Prepaid Accounts Rule applies to remittance transfers (summary)



https://www.federalregister.gov/documents/2014/08/29/2014-18353/home-mortgage-disclosure-regulation-c
https://www.federalregister.gov/documents/2015/10/28/2015-26607/home-mortgage-disclosure-regulation-c
https://www.federalregister.gov/documents/2020/05/12/2020-08409/home-mortgage-disclosure-regulation-c
https://www.federalregister.gov/documents/2019/10/29/2019-22561/home-mortgage-disclosure-regulation-c
https://www.federalregister.gov/documents/2017/09/13/2017-18284/home-mortgage-disclosure-regulation-c
https://www.federalregister.gov/documents/2012/05/24/2012-12565/electronic-fund-transfers-regulation-e
https://www.federalregister.gov/documents/2014/12/23/2014-27286/prepaid-accounts-under-the-electronic-fund-transfer-act-regulation-e-and-the-truth-in-lending-act
https://www.federalregister.gov/documents/2016/11/22/2016-24503/prepaid-accounts-under-the-electronic-fund-transfer-act-regulation-e-and-the-truth-in-lending-act
https://www.federalregister.gov/documents/2018/02/13/2018-01305/rules-concerning-prepaid-accounts-under-the-electronic-fund-transfer-act-regulation-e-and-the-truth
https://www.federalregister.gov/d/2018-01305/p-3
https://www.federalregister.gov/documents/2012/02/07/2012-1728/electronic-fund-transfers-regulation-e
https://www.federalregister.gov/documents/2012/08/20/2012-19702/electronic-fund-transfers-regulation-e
https://www.federalregister.gov/documents/2013/05/22/2013-10604/electronic-fund-transfers-regulation-e
https://www.federalregister.gov/documents/2013/08/14/2013-19503/electronic-fund-transfers-regulation-e-correction
https://www.federalregister.gov/documents/2014/09/18/2014-20681/electronic-fund-transfers-regulation-e
https://www.federalregister.gov/documents/2016/11/22/2016-24503/prepaid-accounts-under-the-electronic-fund-transfer-act-regulation-e-and-the-truth-in-lending-act
https://www.federalregister.gov/d/2016-24503/p-21

Federal Register Notices for Major Compliance Rulemakings (cont.)

Regulation H (Flood Disaster Protection Act of 1973)

Federal Register Notice Description
87 FR 32826 (May 31, 2022) 2022 Flood Insurance Questions and Answers

84 FR 4953 (February 20, 2019) Private flood insurance

80 FR 43216 (July 21, 2015) Escrow and detached structure

4/17/2024

Federal Register Notice
78 FR 4726 (Jan. 22, 2013)

78 FR 6408 (Jan. 30, 2013)

78 FR 7216 (Jan 31, 2013)

78 FR 6856 (Jan. 31, 2013)

78 FR 10368 (Feb. 13, 2013)
78 FR 10696 (Feb. 14, 2014)

78 FR 10902 (Feb 14, 2013)

78 FR 11280 (Feb. 15, 2013)

78 FR 79730 (Dec. 31, 2013)

Federal Register Notices for Major Compliance Rulemakings (cont.)

Dodd-Frank Act Mortgage Rules*

Description
Escrow Requirements for Higher Priced Mortgage Loans
2013 Ability-to-Repay/Qualified Mortgage Rule
Appraisals Under the Equal Credit Opportunity Act (Regulation B)
High-Cost Mortgage and Homeownership Counseling— Regulations X and Z
2013 Appraisals for Higher-Priced Mortgages
Mortgage Servicing Rules Under the Real Estate Settlement Procedures Act (Regulation X)
Mortgage Servicing Rules Under the Truth in Lending Act

Loan Originator Compensation — Regulation Z.

Integrated RESPA/TILA Mortgage Disclosure Rule

*Some of these rules were later amended but the original preamble may discuss sections that were not amended

Specific Compliance Resources



https://www.federalregister.gov/documents/2022/05/31/2022-10414/loans-in-areas-having-special-flood-hazards-interagency-questions-and-answers-regarding-flood
https://www.federalregister.gov/documents/2019/02/20/2019-02650/loans-in-areas-having-special-flood-hazards
https://www.federalregister.gov/documents/2015/07/21/2015-15956/loans-in-areas-having-special-flood-hazards
https://www.federalregister.gov/documents/2013/01/22/2013-00734/escrow-requirements-under-the-truth-in-lending-act-regulation-z
https://www.federalregister.gov/documents/2013/01/30/2013-00736/ability-to-repay-and-qualified-mortgage-standards-under-the-truth-in-lending-act-regulation-z
https://www.federalregister.gov/documents/2013/01/31/2013-01384/disclosure-and-delivery-requirements-for-copies-of-appraisals-and-other-written-valuations-under-the#:~:text=Section%201474%20of%20the%20Dodd%2DFrank%20Act%20amended%20ECOA%20section,applicants%20to%20request%20such%20copies
https://www.federalregister.gov/documents/2013/01/31/2013-00740/high-cost-mortgage-and-homeownership-counseling-amendments-to-the-truth-in-lending-act-regulation-z
https://www.federalregister.gov/documents/2013/02/13/2013-01809/appraisals-for-higher-priced-mortgage-loans
https://www.federalregister.gov/documents/2013/02/14/2013-01248/mortgage-servicing-rules-under-the-real-estate-settlement-procedures-act-regulation-x
https://www.federalregister.gov/documents/2013/02/14/2013-01241/mortgage-servicing-rules-under-the-truth-in-lending-act-regulation-z
https://www.federalregister.gov/documents/2013/02/15/2013-01503/loan-originator-compensation-requirements-under-the-truth-in-lending-act-regulation-z
https://www.federalregister.gov/documents/2013/12/31/2013-28210/integrated-mortgage-disclosures-under-the-real-estate-settlement-procedures-act-regulation-x-and-the

Regulation-Specific Resources

Fair Lending

Regulation B

24 CFR Part 100 (FHA Regulation

US Code ECOA (15 USC 1691 et sq)

US Code FHA (42 USC 3601 et seq)

Interagency Examination Procedures

Outlook Live annual interagency fair lending
webinars (archive of slides and audio since 2011)

DO Fair Lending Resources

DOJ Fair Lending Cases

DOJ FHA Overview

CFPB ECOA Resources

CFPB 2022 ECOA Report to Congress

Regulation C (HMDA)

Regulation C

US Code HMDA (12 USC 2901 et seq.)
CFPB HMDA Resources

HMDA FAQs

FFIEC HMDA Resources

Interagency ination Pi d

4/17/2024

Regulation-Specific Resources (cont.)

Regulation E (EFTA)

Regulation E

US Code EFTA (15 USC 1693 et seq)

CFPB Remittance Transfer Resources
CFPB Electronic Fund Transfers Resources
CEPB Electronic Fund Transfers FAQs

. y Examination P\

Flood Disaster Protection Act
* Outlook Live webinars

* Regulation H (Federal Reserve) * 2022 Flood Insurance Q&As audio & slides
* US Code (42 USC 4001 et seq) * Private flood insurance audio & slides
* Flood Insurance Q&As (2022 *+ BWA Flood Insurance audio & slides

* Interagency Examination Procedures

Regulation-Specific Resources (cont.)

Regulation P (GLBA) Regulation X (RESPA)
Regulation P * Regulation X

US Code GLBA (15 USC 6801 et seq)
Examination Procedures

US Code RESPA (12 USC 2601 et seq)

CFPB Mortgage Servicing Resources
CFPB RESPA Resources
. ination Pi d

Community Reinvestment Act Regulation CC (EFAA)
Regulation BB (Federal Reserve) Regulation CC
US Code CRA (12 USC 2901 et seq.) US Code EFAA (12 USC 4001 et seq)
CRA Q&As (2016) Federal Reserve Guide to Reg. CC
Agency interpretive letters . ination Procedures
FFIEC CRA Resources
Outlook Live webinar 2016 Q&As & slides



https://www.ecfr.gov/current/title-12/chapter-X/part-1002
https://www.ecfr.gov/current/title-24/subtitle-B/chapter-I/part-100?toc=1
https://uscode.house.gov/browse/prelim@title15/chapter41/subchapter4&edition=prelim
https://uscode.house.gov/view.xhtml?path=/prelim@title42/chapter45&edition=prelim
https://www.ffiec.gov/pdf/fairlend.pdf
https://www.consumercomplianceoutlook.org/outlook-live/archives/
https://www.consumercomplianceoutlook.org/outlook-live/archives/
https://www.justice.gov/crt/fair-lending-program-0
https://www.justice.gov/crt/recent-accomplishments-housing-and-civil-enforcement-section#home
https://www.justice.gov/crt/fair-housing-act-1
https://www.consumerfinance.gov/compliance/compliance-resources/other-applicable-requirements/equal-credit-opportunity-act/
https://www.consumerfinance.gov/about-us/blog/the-cfpbs-2022-fair-lending-annual-report-to-congress/
https://www.ecfr.gov/current/title-12/chapter-X/part-1003
https://uscode.house.gov/view.xhtml?path=/prelim@title12/chapter29&edition=prelim
https://www.consumerfinance.gov/compliance/compliance-resources/mortgage-resources/hmda-reporting-requirements/
https://www.consumerfinance.gov/compliance/compliance-resources/mortgage-resources/hmda-reporting-requirements/home-mortgage-disclosure-act-faqs/
https://ffiec.cfpb.gov/
https://www.federalreserve.gov/supervisionreg/caletters/caltr2117.htm
https://www.ecfr.gov/current/title-12/chapter-X/part-1005
https://uscode.house.gov/browse/prelim@title15/chapter41/subchapter6&edition=prelim
https://www.consumerfinance.gov/compliance/compliance-resources/deposit-accounts-resources/remittance-transfer-rule/
https://www.consumerfinance.gov/compliance/compliance-resources/deposit-accounts-resources/electronic-fund-transfers/
https://files.consumerfinance.gov/f/documents/cfbp_electronic-fund-transfers-faqs.pdf
https://www.federalreserve.gov/supervisionreg/caletters/caltr1906.htm
https://www.ecfr.gov/current/title-12/chapter-II/subchapter-A/part-208/subpart-B/section-208.25
https://uscode.house.gov/view.xhtml?path=/prelim@title42/chapter50&edition=prelim
https://www.federalregister.gov/documents/2022/05/31/2022-10414/loans-in-areas-having-special-flood-hazards-interagency-questions-and-answers-regarding-flood
https://www.federalreserve.gov/supervisionreg/caletters/caltr1910.htm
https://www.consumercomplianceoutlook.org/-/media/cco/Outlook-Live/video/Recording_OL_7_27_22_mp4.mp4?sc_lang=en&hash=6AE58354574D4D0D9123B1DCAFCECBCB
https://www.consumercomplianceoutlook.org/-/media/cco/Outlook-Live/2022/07272022.pdf?sc_lang=en&hash=F4659568CF34EF109D08986DB54C9D0B
https://www.consumercomplianceoutlook.org/-/media/cco/Outlook-Live/audio/2019/Recording_OL_6_18_19_mp3.mp3?sc_lang=en&hash=46FE13384CA46B36E4435CBC2DDA8130
https://www.consumercomplianceoutlook.org/-/media/cco/Outlook-Live/2019/061819.pdf?sc_lang=en&hash=2129612366563D3C4A462810D0171C68
https://www.consumercomplianceoutlook.org/-/media/cco/Outlook-Live/audio/2015/Recording_OL_10_22_15_mp3.mp3?sc_lang=en&hash=815C9004B5371C4B688C0F99924E2E0C
https://www.consumercomplianceoutlook.org/-/media/cco/Outlook-Live/2015/102215.pdf?sc_lang=en&hash=E82434D066993CFA348396DCD7885298
https://www.ecfr.gov/current/title-12/chapter-X/part-1016?toc=1
https://uscode.house.gov/view.xhtml?path=/prelim@title15/chapter94&edition=prelim
https://www.federalreserve.gov/supervisionreg/caletters/caltr1603.htm
https://www.ecfr.gov/current/title-12/chapter-X/part-1024?toc=1
https://uscode.house.gov/view.xhtml?path=/prelim@title12/chapter27&edition=prelim
https://www.consumerfinance.gov/compliance/compliance-resources/mortgage-resources/mortserv/
https://www.consumerfinance.gov/compliance/compliance-resources/mortgage-resources/real-estate-settlement-procedures-act/
https://www.federalreserve.gov/supervisionreg/caletters/caltr1908.htm
https://www.ecfr.gov/current/title-12/chapter-II/subchapter-A/part-228?toc=1
https://uscode.house.gov/view.xhtml?req=granuleid%3AUSC-prelim-title12-chapter30&saved=%7CKHRpdGxlOjEyIHNlY3Rpb246MjkwMSBlZGl0aW9uOnByZWxpbSkgT1IgKGdyYW51bGVpZDpVU0MtcHJlbGltLXRpdGxlMTItc2VjdGlvbjI5MDEp%7CdHJlZXNvcnQ%3D%7C%7C0%7Cfalse%7Cprelim&edition=prelim
http://www.ffiec.gov/cra/qnadoc.htm
https://www.ffiec.gov/cra/letters.htm
http://www.ffiec.gov/cra/
https://www.consumercomplianceoutlook.org/-/media/cco/Outlook-Live/audio/2016/Recording_OL_11_29_16_mp3.mp3?sc_lang=en&hash=714694AAF5F30397DBB2421D4AE89FB6
https://www.consumercomplianceoutlook.org/-/media/cco/Outlook-Live/2016/112916.pdf?sc_lang=en&hash=D3A3B14BDE4E7D2F295013C7D351F131
https://www.ecfr.gov/current/title-12/chapter-II/subchapter-A/part-229?toc=1
https://uscode.house.gov/view.xhtml?path=/prelim@title12/chapter41&edition=prelim
https://www.federalreserve.gov/pubs/regcc/regcc.htm
https://www.federalreserve.gov/supervisionreg/caletters/caltr1808.htm

Regulation-Specific Resources (cont.)

Regulation V (FCRA) Regulation Z (TILA)
Regulation V Regulation Z

US Code FCRA (15 USC 1681 et seq)
CFPB FCRA Resources
Examination Procedures

US Code TILA (15 USC 1601 et seq)

CFPB Mortgage Resources

Ir ination Procedures
Outlook Live hosted several TRID webinars in
2015 and 2016

Unfair, Deceptive, or Abusive Acts and Practices (UDAP and UDAAP)

+ UDAP §5 of the FTC Act (15 USC 45(a)) « CFPB Policy Statement on UDAAP
* UDAAP (Dodd-Frank Act) (12 USC 5531) o Ir i ing Unfair or
* Federal Reserve/FDIC UDAP Guidance Deceptive Credit Practices

Federal Reserve UDAP Examination Procedures  * OCC 2020 UDAP Guidance
CFPB UDAAP Examination Procedures

Regulation-Specific Resources (cont.)

Regulation DD (TISA) Military Lending Act
* Regulation DD * MLA regulation (32 CFR Part 232)

US Code TISA (12 USC 4301 et seq)
Interagency Examination Procedures

US Code MLA (10 USC 987)

DOD Interpretative Rule (8/20/16)

DOD amended Interpretative Rule (12/28/20)
CFPB MLA summary,

Interagency Examination Procedures

Servicemembers Civil Relief Act Garnishment Rule

US Code SCRA (50 USC 3901 et seq)
CFPB Resources

DOJ Overview

Interagency Examination Procedures

Regulation (31 CFR Part 212)
CCO article
Interagency Examination Procedures

2012 Outlook Live audio & slides

Other Resources

« Official Questions and Answers (Q&As)

* The relevant federal agencies have published official “Questions and Answers” for
both the Community Reinvestment Act (CRA) and the Flood Disaster Protection Act
(FDPA) to clarify these laws and their implementing regulations:

® Flood Insurance Q&As pdf and html (updated in 2022)
= CRA Q&As pdf and html (updated in 2016)

* Because these Q&As are published through the APA’s notice and comment procedure
and reflect the agencies’ position, they provide a valuable tool to clarify the
requirements of the FDPA and the CRA

4/17/2024



https://www.ecfr.gov/current/title-12/chapter-X/part-1022?toc=1
https://uscode.house.gov/browse/prelim@title15/chapter41/subchapter3&edition=prelim
https://www.consumerfinance.gov/compliance/compliance-resources/other-applicable-requirements/fair-credit-reporting-act/
https://www.federalreserve.gov/supervisionreg/caletters/caltr1205.htm
https://www.ecfr.gov/current/title-12/chapter-X/part-1026
https://uscode.house.gov/view.xhtml?path=/prelim@title15/chapter41&edition=prelim
https://www.consumerfinance.gov/compliance/compliance-resources/mortgage-resources/
https://www.federalreserve.gov/supervisionreg/caletters/caltr2103.htm
https://www.consumercomplianceoutlook.org/outlook-live/archives/
https://uscode.house.gov/view.xhtml?req=(title:15%20section:45%20edition:prelim)%20OR%20(granuleid:USC-prelim-title15-section45)&f=treesort&edition=prelim&num=0&jumpTo=true
https://uscode.house.gov/view.xhtml?req=(title:12%20section:5531%20edition:prelim)%20OR%20(granuleid:USC-prelim-title12-section5531)&f=treesort&edition=prelim&num=0&jumpTo=true
https://www.federalreserve.gov/boarddocs/caletters/2004/0402/caltr0402.htm
https://www.federalreserve.gov/supervisionreg/caletters/CA16-4_Attach.pdf
https://www.consumerfinance.gov/compliance/supervision-examinations/unfair-deceptive-or-abusive-acts-or-practices-udaaps-examination-procedures/
https://www.consumerfinance.gov/compliance/supervisory-guidance/policy-statement-on-abusiveness/
https://www.federalreserve.gov/newsevents/pressreleases/files/bcreg20140822a2.pdf
https://www.federalreserve.gov/newsevents/pressreleases/files/bcreg20140822a2.pdf
https://www.occ.gov/news-issuances/bulletins/2020/bulletin-2020-65.html
https://www.ecfr.gov/current/title-12/chapter-X/part-1030?toc=1
https://uscode.house.gov/view.xhtml?path=/prelim@title12/chapter44&edition=prelim
https://www.federalreserve.gov/boarddocs/caletters/2010/1009/caltr1009.htm
https://www.ecfr.gov/current/title-32/subtitle-A/chapter-I/subchapter-M/part-232?toc=1
https://uscode.house.gov/view.xhtml?req=(title:10%20section:987%20edition:prelim)%20OR%20(granuleid:USC-prelim-title10-section987)&f=treesort&edition=prelim&num=0&jumpTo=true
https://www.federalregister.gov/documents/2016/08/26/2016-20486/military-lending-act-limitations-on-terms-of-consumer-credit-extended-to-service-members-and?utm_campaign=pi+subscription+mailing+list&utm_medium=email&utm_source=federalregister.gov
https://www.govinfo.gov/content/pkg/FR-2020-02-28/pdf/2020-04041.pdf
https://www.consumerfinance.gov/consumer-tools/educator-tools/servicemembers/military-lending-act-mla/
https://www.federalreserve.gov/supervisionreg/caletters/caltr1606.htm
https://uscode.house.gov/view.xhtml?path=/prelim@title50/chapter50&edition=prelim
https://www.consumerfinance.gov/consumer-tools/educator-tools/servicemembers/the-servicemembers-civil-relief-act-scra/
https://www.justice.gov/servicemembers/topics
https://www.federalreserve.gov/boarddocs/caletters/2011/1106/caltr1106.htm
https://www.consumercomplianceoutlook.org/-/media/cco/Outlook-Live/audio/2012/Recording_OL_09_10_2012_mp3.mp3?sc_lang=en&hash=9F0C0C6BFB5AA4DC6DC523AAF7053B34
https://www.consumercomplianceoutlook.org/-/media/cco/Outlook-Live/2012/091012.pdf?sc_lang=en&hash=794B3C2188711A621DAB06B168094F1D
https://www.ecfr.gov/current/title-31/subtitle-B/chapter-II/subchapter-A/part-212
https://www.consumercomplianceoutlook.org/2013/third-quarter/new-compliance-requirements-under-garnishment-rule-for-accounts-receiving-certain-federal-benefits/
https://www.federalreserve.gov/supervisionreg/caletters/caltr1316.htm
https://www.govinfo.gov/content/pkg/FR-2022-05-31/pdf/2022-10414.pdf
https://www.federalregister.gov/documents/2022/05/31/2022-10414/loans-in-areas-having-special-flood-hazards-interagency-questions-and-answers-regarding-flood
https://www.govinfo.gov/content/pkg/FR-2016-07-25/pdf/2016-16693.pdf
https://www.federalregister.gov/documents/2016/07/25/2016-16693/community-reinvestment-act-interagency-questions-and-answers-regarding-community-reinvestment

Navigating CRA Q&As

4., FEDERAL REGISTER (., * Navigating the 2016 CRA Q&As using
the pdf version to find a specific Q&A
can be challenging because it requires

4/17/2024

Anewars Regarding Communlty Relmvesiment: Guldance. scrolling through the document or
— . . . " conducting a search
I * The table of contents navigation tool in

e ) the html version displays the Q&As

o faect _ ::;: sequentially making it much easier to

- — find a specific section

= T e _— = « The FR notice also has the preamble
T with background information on the

revised Q&As

Navigating an FR notice—-CRA Q&As (cont.)

Clicking a link takes you to the

This table of contents is a navigational tool, processed from the headings within the specific Q&A

legal text of Federal Register documents This repetition of headings to form * Each paragraph has a bookmark

internal navigation links has no substantive legal effect icon that creates a URL for that
jecific paragraph

§__12(g) Community Development
§__12(g)(1) Affordal

oderate

s

et o s Tt b + This feature makes it easy to
viirgcmedadbbatid o share a particular Q&A with a
) Jstakeholder

munity Serv

sted to Low- or Moderate

That Pr

ote Economic Devec

at Meet Certain Si

Resources (col

Agency Outreach
Federal Reserve FDIC
* Consumer Compliance Outlook .

Consumer Compliance Supervisory
= Article Index Highlights
= Regulatory Calendar

* Outlook Live Webinars

* Consumer Compliance Supervisory Bulletin

CFPB occ
* CFPB's Supervisory Highlights * OCC Semiannual Risk Perspective



https://www.govinfo.gov/content/pkg/FR-2016-07-25/pdf/2016-16693.pdf
https://www.federalregister.gov/documents/2016/07/25/2016-16693/community-reinvestment-act-interagency-questions-and-answers-regarding-community-reinvestment
https://www.federalregister.gov/documents/2016/07/25/2016-16693/community-reinvestment-act-interagency-questions-and-answers-regarding-community-reinvestment#h-122
https://www.consumercomplianceoutlook.org/
https://www.consumercomplianceoutlook.org/index-by-topic/
https://www.consumercomplianceoutlook.org/regulatory-calendar/
https://www.consumercomplianceoutlook.org/outlook-live/archives/
https://www.federalreserve.gov/publications/consumer-compliance-supervision-bulletin.htm
https://www.fdic.gov/regulations/examinations/consumer-compliance-supervisory-highlights/
https://www.fdic.gov/regulations/examinations/consumer-compliance-supervisory-highlights/
https://www.consumerfinance.gov/compliance/supervisory-highlights/
https://www.occ.gov/publications-and-resources/publications/semiannual-risk-perspective/index-semiannual-risk-perspective.html

Other Resources (cont.)

Informal Agency Documents

CFPB Federal Reserve
« Circulars (About Circulars) . CA Letters

« Advisory Opinions (AO Policy)

occ FDIC
© Bullldiis . * Financial Institution Letters
* Comptroller compliance
handbooks

4/17/2024

Searching Websites of Regulatory Agencies

Searching the Federal Reserve’s Website for UDAP

A google search can be narrowed to a particular
website (domain) by using this search
parameter: site:[website domain name] (search
terms)

This type of search can help reduce the number
of unresponsive search results

This search is for UDAP on the Board’s website:

site:federalreserve.gov unfair deceptive act -

practice w
% L
This search bar includes a date filter, which Feteunry 6, 2024 The & et

allows limiting the search results to a specific
time period such as the past year



https://www.consumerfinance.gov/compliance/circulars/
https://www.consumerfinance.gov/compliance/circulars/about/
https://www.consumerfinance.gov/compliance/advisory-opinion-program/
https://files.consumerfinance.gov/f/documents/cfpb_advisory-opinion_policy_2020-11.pdf
https://www.federalreserve.gov/supervisionreg/caletters/caletters.htm
https://www.occ.gov/news-events/newsroom/news-issuances-by-year/bulletins/index-bulletins.html
https://www.occ.gov/publications-and-resources/publications/comptrollers-handbook/index-comptrollers-handbook.html
https://www.occ.gov/publications-and-resources/publications/comptrollers-handbook/index-comptrollers-handbook.html
https://www.fdic.gov/news/financial-institution-letters/index.html
https://www.google.com/search?q=site%3Afederalreserve.gov+unfair+deceptive+act+practice&sca_esv=576780426&rlz=1C1GCEA_enUS952US952&biw=1600&bih=699&tbs=qdr%3Ay&sxsrf=AM9HkKk1PWQT97tl813LYq5YsIcO-KtoJQ%3A1698329365919&ei=FXM6Za-vN5XDqtsPip2o4As&ved=0ahUKEwjvjcT08ZOCAxWVoWoFHYoOCrwQ4dUDCBA&uact=5&oq=site%3Afederalreserve.gov+unfair+deceptive+act+practice&gs_lp=Egxnd3Mtd2l6LXNlcnAiNXNpdGU6ZmVkZXJhbHJlc2VydmUuZ292IHVuZmFpciBkZWNlcHRpdmUgYWN0IHByYWN0aWNlSMAeUABY0BxwAHgAkAEAmAFpoAHcCqoBBDEzLjK4AQPIAQD4AQHiAwQYACBBiAYB&sclient=gws-wiz-serp
https://www.google.com/search?q=site%3Afederalreserve.gov+unfair+deceptive+act+practice&sca_esv=576780426&rlz=1C1GCEA_enUS952US952&biw=1600&bih=699&tbs=qdr%3Ay&sxsrf=AM9HkKk1PWQT97tl813LYq5YsIcO-KtoJQ%3A1698329365919&ei=FXM6Za-vN5XDqtsPip2o4As&ved=0ahUKEwjvjcT08ZOCAxWVoWoFHYoOCrwQ4dUDCBA&uact=5&oq=site%3Afederalreserve.gov+unfair+deceptive+act+practice&gs_lp=Egxnd3Mtd2l6LXNlcnAiNXNpdGU6ZmVkZXJhbHJlc2VydmUuZ292IHVuZmFpciBkZWNlcHRpdmUgYWN0IHByYWN0aWNlSMAeUABY0BxwAHgAkAEAmAFpoAHcCqoBBDEzLjK4AQPIAQD4AQHiAwQYACBBiAYB&sclient=gws-wiz-serp

Searching the CFPB’s Website for UDAP

* Example of a Google domain search of
the CFPB’s website for articles on
unfair, deceptive or abusive acts or
practices €

e o abusive peactice by & debt

g Unfai, Deceptive, &

* Site:consumerfinance.gov unfair,

deceptive or abusive acts or practices

4/17/2024

Searching the FDIC’s Website for UDAP

Example of a Google domain search of @
the FDIC’s website for articles on unfair :
or deceptive acts or practices.

ha Examinars Desk Unai

hecking Accounts: Know the Rules

Searching the OCC’s Website for UDAP

Example of a Google domain search of
the OCC’s website for articles on unfair or
deceptive acts or practices

site:occ.treas.gov unfair deceptive act
practice



https://www.google.com/search?q=site%3Aconsumerfinance.gov+unfair%2C+deceptive+or+abusive+acts+or+practices&rlz=1C1GCEA_enUS952US952&oq=site%3Aconsumerfinance.gov&gs_lcrp=EgZjaHJvbWUqBggAEEUYOzIGCAAQRRg7MgYIARBFGDsyBggCEEUYOzIGCAMQRRg5MgYIBBBFGDsyBggFEEUYOtIBCDYzNTdqMGo0qAIAsAIA&sourceid=chrome&ie=UTF-8#ip=1
https://www.google.com/search?q=site%3Aconsumerfinance.gov+unfair%2C+deceptive+or+abusive+acts+or+practices&rlz=1C1GCEA_enUS952US952&oq=site%3Aconsumerfinance.gov&gs_lcrp=EgZjaHJvbWUqBggAEEUYOzIGCAAQRRg7MgYIARBFGDsyBggCEEUYOzIGCAMQRRg5MgYIBBBFGDsyBggFEEUYOtIBCDYzNTdqMGo0qAIAsAIA&sourceid=chrome&ie=UTF-8#ip=1
https://www.google.com/search?q=site:fdic.gov+unfair+deceptive+act+practice&sca_esv=576780426&rlz=1C1GCEA_enUS952US952&tbas=0&sxsrf=AM9HkKnFb3GUSmui2UjmMFL8-OI6Qg2x2A:1698329657964&source=lnt&tbs=qdr:y&sa=X&ved=2ahUKEwjyvOX_8pOCAxXuLUQIHR4TD00QpwV6BAgBEAs&biw=1920&bih=839&dpr=1
https://www.google.com/search?q=site:fdic.gov+unfair+deceptive+act+practice&sca_esv=576780426&rlz=1C1GCEA_enUS952US952&tbas=0&sxsrf=AM9HkKnFb3GUSmui2UjmMFL8-OI6Qg2x2A:1698329657964&source=lnt&tbs=qdr:y&sa=X&ved=2ahUKEwjyvOX_8pOCAxXuLUQIHR4TD00QpwV6BAgBEAs&biw=1920&bih=839&dpr=1
https://www.google.com/search?q=site:fdic.gov+unfair+deceptive+act+practice&sca_esv=576780426&rlz=1C1GCEA_enUS952US952&tbas=0&sxsrf=AM9HkKnFb3GUSmui2UjmMFL8-OI6Qg2x2A:1698329657964&source=lnt&tbs=qdr:y&sa=X&ved=2ahUKEwjyvOX_8pOCAxXuLUQIHR4TD00QpwV6BAgBEAs&biw=1920&bih=839&dpr=1
https://www.google.com/search?q=site:occ.treas.gov+unfair+deceptive+act+practice&sca_esv=452cfffdbe2077f7&sca_upv=1&sxsrf=ACQVn09MPcxStbWyYBu_O6ORca_EvIXXBA:1712869693013&source=lnt&tbs=qdr:y&sa=X&ved=2ahUKEwi6xeTsiLuFAxX3D1kFHffUCKIQpwV6BAgEEAs&biw=1920&bih=919&dpr=1.5
https://www.google.com/search?q=site:occ.treas.gov+unfair+deceptive+act+practice&sca_esv=452cfffdbe2077f7&sca_upv=1&sxsrf=ACQVn09MPcxStbWyYBu_O6ORca_EvIXXBA:1712869693013&source=lnt&tbs=qdr:y&sa=X&ved=2ahUKEwi6xeTsiLuFAxX3D1kFHffUCKIQpwV6BAgEEAs&biw=1920&bih=919&dpr=1.5

Searching the NCUA’s Website for UDAP

Example of a Google domain search of
the NCUA's website for articles on unfair
or deceptive acts or practices

site:ncua.gov unfair deceptive act practice

Searching CCO’s Website for Risk Rating 2.0

g

Example of a Google domain search of
the Consumer Compliance Outlook
website for articles for FEMA’s Risk
Rating 2.0 Initiative using-a specific
date range of 4/5/21- 4/5/24

ite:c eoutlook.org

risk rating 2.0

Searching Multiple Agency Websites for SCRA

Google domain searches can be structured to conduct one ¢
search of multiple specified websites: using the search -
protocol: site:[domain name] OR site:[domain name] OR

site:[domain name] [search terms] e =

This screenshot shows the results of the single search of the
websites of the CFPB, DOJ, FDIC, FRB, HUD, NCUA, and OCC °
for the SCRA within the past two years. 4
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https://www.google.com/search?q=site%3Ancua.gov+unfair+deceptive+act+practice&sca_esv=452cfffdbe2077f7&sca_upv=1&biw=1024&bih=511&sxsrf=ACQVn0-Sqvb6ciOC-Vrq9X06ZoqwEX_B2Q%3A1713469782215&ei=VnkhZoC5DOKp5NoPvdOQuAQ&ved=0ahUKEwiAvM6txMyFAxXiFFkFHb0pBEcQ4dUDCBA&uact=5&oq=site%3Ancua.gov+unfair+deceptive+act+practice&gs_lp=Egxnd3Mtd2l6LXNlcnAiK3NpdGU6bmN1YS5nb3YgdW5mYWlyIGRlY2VwdGl2ZSBhY3QgcHJhY3RpY2VI7wNQAFgAcAB4AJABAJgBWaABWaoBATG4AQPIAQD4AQGYAgCgAgCYAwCSBwCgBy0&sclient=gws-wiz-serp
https://www.google.com/search?q=site%3Aconsumercomplianceoutlook.org+risk+rating+2.0&sca_esv=452cfffdbe2077f7&sca_upv=1&rlz=1C1GCEA_enUS952US952&biw=1920&bih=919&sxsrf=ACQVn09gmL43fNrpJZnZDFF1M9e8LuNvIg%3A1712869927781&source=lnt&tbs=cdr%3A1%2Ccd_min%3A4%2F5%2F2021%2Ccd_max%3A4%2F5%2F2024&tbm=
https://www.google.com/search?q=site%3Aconsumercomplianceoutlook.org+risk+rating+2.0&sca_esv=452cfffdbe2077f7&sca_upv=1&rlz=1C1GCEA_enUS952US952&biw=1920&bih=919&sxsrf=ACQVn09gmL43fNrpJZnZDFF1M9e8LuNvIg%3A1712869927781&source=lnt&tbs=cdr%3A1%2Ccd_min%3A4%2F5%2F2021%2Ccd_max%3A4%2F5%2F2024&tbm=
https://www.google.com/search?q=site%3Afederalreserve.gov+OR+site%3Afdic.gov+OR+site%3Aconsumerfinance.gov+OR+site%3Ancua.gov+OR+site%3Aocc.treasury.gov+OR+site%3Ahud.gov+OR+site%3Ajustice.gov+servicemembers+civil+relief+act&sca_esv=5d0811d5ae0715ef&sca_upv=1&rlz=1C1GCGD_enUS1106US1106&sxsrf=ACQVn0_rvlvAVkxOxBuZFdS6u0aWqpDn6w%3A1713899807281&ei=HwkoZrmkEN6mptQPypW4iAE&ved=0ahUKEwj5r8WphtmFAxVek4kEHcoKDhEQ4dUDCBA&uact=5&oq=site%3Afederalreserve.gov+OR+site%3Afdic.gov+OR+site%3Aconsumerfinance.gov+OR+site%3Ancua.gov+OR+site%3Aocc.treasury.gov+OR+site%3Ahud.gov+OR+site%3Ajustice.gov+servicemembers+civil+relief+act&gs_lp=Egxnd3Mtd2l6LXNlcnAisgFzaXRlOmZlZGVyYWxyZXNlcnZlLmdvdiBPUiBzaXRlOmZkaWMuZ292IE9SIHNpdGU6Y29uc3VtZXJmaW5hbmNlLmdvdiBPUiBzaXRlOm5jdWEuZ292IE9SIHNpdGU6b2NjLnRyZWFzdXJ5LmdvdiBPUiBzaXRlOmh1ZC5nb3YgT1Igc2l0ZTpqdXN0aWNlLmdvdiBzZXJ2aWNlbWVtYmVycyBjaXZpbCByZWxpZWYgYWN0SABQAFgAcAB4AJABAJgBAKABAKoBALgBA8gBAPgBAZgCAKACAJgDAJIHAKAHAA&sclient=gws-wiz-serp

Single Search of the Websites of the
Federal Reserve Board and the 12 Reserve Banks

* This example shows a single Google domain search
of the websites of the Federal Reserve Board and

the 12 Reserve Banks for FedNow instant payments -

Questions?
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https://www.google.com/search?q=site%3Afederalreserve.gov+OR+philadelphiafed.org+OR+newyorkfed.org+OR+clevelandfed.org+OR+dallasfed.org+OR+frbsf.org+OR+chicagofed.org+OR+atlantafed.org+OR+stlouisfed.org+OR+kansascityfed.org+OR+bostonfed.org+OR+minneapolisfed.org+OR+richmondfed.org+fednow+%22instant+payments%22&sca_esv=354005c37d90d315&sca_upv=1&rlz=1C1GCEA_enUS952US952&sxsrf=ACQVn09ePlKvhYD0Uak6U_lSeWzzy6vg3Q%3A1713278423660&ei=140eZsf7J7mnptQP1IqYwAM&ved=0ahUKEwiHw9---8aFAxW5k4kEHVQFBjgQ4dUDCBA&uact=5&oq=site%3Afederalreserve.gov+OR+philadelphiafed.org+OR+newyorkfed.org+OR+clevelandfed.org+OR+dallasfed.org+OR+frbsf.org+OR+chicagofed.org+OR+atlantafed.org+OR+stlouisfed.org+OR+kansascityfed.org+OR+bostonfed.org+OR+minneapolisfed.org+OR+richmondfed.org+fednow+%22instant+payments%22&gs_lp=Egxnd3Mtd2l6LXNlcnAikQJzaXRlOmZlZGVyYWxyZXNlcnZlLmdvdiBPUiBwaGlsYWRlbHBoaWFmZWQub3JnIE9SIG5ld3lvcmtmZWQub3JnIE9SIGNsZXZlbGFuZGZlZC5vcmcgT1IgZGFsbGFzZmVkLm9yZyBPUiBmcmJzZi5vcmcgT1IgY2hpY2Fnb2ZlZC5vcmcgT1IgYXRsYW50YWZlZC5vcmcgT1Igc3Rsb3Vpc2ZlZC5vcmcgT1Iga2Fuc2FzY2l0eWZlZC5vcmcgT1IgYm9zdG9uZmVkLm9yZyBPUiBtaW5uZWFwb2xpc2ZlZC5vcmcgT1IgcmljaG1vbmRmZWQub3JnIGZlZG5vdyAiaW5zdGFudCBwYXltZW50cyJIAFAAWABwAHgAkAEAmAEAoAEAqgEAuAEDyAEA-AEBmAIAoAIAmAMAkgcAoAcA&sclient=gws-wiz-serp
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