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FIGURE: Flood Insurance Flowchart 

Source: Government Accountability Office Report 21-578 at p. 15.
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Lender or flood zone 
determination company uses 

Federal Emergency Management 
Agency flood maps to determine 
if property is in a special flood 

hazard area and fills out standard 
form for lender.

Flood insurance is required. Lender puts 
standard form in file and notifies property 

owner that flood insurance must be purchased.

Property owner purchases a federal or 
private flood insurance policy through an 

insurance company.

Property owner/insurance company sends 
insurance documentation to lender.

Copy of insurance policy is placed  
in loan file. Loan closes.

Property owner receives new mortgage for 
insured property in a special flood hazard area.

Third-party vendor sends notice to lender or 
property owner if flood insurance policy lapses, 
and lender or servicer purchases an insurance 

policy on behalf of the owner if the owner does 
not purchase a policy.

Property owner applies for 
a mortgage loan.

Lender processes 
application.

Flood zone determination 
company monitors property’s 
flood zone status for the life 

of loan.

Flood zone determination 
company notifies lender of 

any changes to the property’s 
flood zone status.

Flood insurance is not 
required. Lender puts standard 

form in file.

Loan closes.

Property owner receives new 
mortgage for property not in a 

special flood hazard area.

Third-party vendor monitors the status of flood 
insurance on the property.
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